Inflatable Packers 1 Pitino Court, Osborne Park
. Western Australia 6017
International Pty Ltd Ph +61 8 9204 2448
Fax +61 8 9204 2449

www.inflatable-packers.com

info@inflatable-packers.com

Designers & manufacturers of inflatable packers & associated equipment

QUALITY POLICY

POLICY STATEMENT

It's the policy of our company to provide our customers with high quality, leading edge Inflatable
Packers and related products that fully meet or exceed the expectations of our customers.

AIMS AND OBJECTIVES
Our objectives are to:

e Establish and communicate our vision for the organization and through our leadership,
exemplify core values that guide the behaviour of all our employees to achieve our vision.

e Encourage the full participation and team work of all our employees, utilising their skills,
knowledge and experience. We recognize their contribution and provide an environment in
which they will excel and be motivated to achieve their full potential.

e Promote a culture of continual improvement through regular review of performance of our
products, processes and quality management systems.

e Ensure needs and expectation of our interested parties are reviewed and monitored regularly.

e Comply with ISO 9001:2015 QMS requirements, Statutory and Regulatory requirements

RESPONSIBILITIES

We, as a company will:
e Ensure that needs and expectation of our interested parties are met.
e Implementand internalise a risk based management thinking approach in all our key processes.
e Ensure our employees are trained and competent in their roles and responsibilities.

Our employees are expected to:
e Assist and cooperate in ensuring that this policy is understood and
e Actively participate and contribute in ensuring that this company achieves the objectives of this

policy.
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